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NON-FINAL OFFICIAL ACTION 



Status of the Claims 



Claims 13-15 are rejected under 35 USC §102. 

Claims 1-12, 18-22 are rejected under 35 USC §103. 

Claims 13-17 are rejected under 35 USC §112, second paragraph. 

Rejections under 35 USC §112, second paragraph 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 13-17 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

The Examiner is unable to clearly interpret the bounds of the phrase "common 
error." The relativity and the inability to clearly and consistently determine what is and is 
not common requires the rejection under 35 USC §112. To overcome this rejection, a 
clear indication of what is common and not common is required or the phrase should be 
removed all together. 



Rejections under 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
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A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

Claims 13-15 are rejected under 35 U.S.C. 102(b) as being anticipated by Ulrich 
(United States Patent No. 5,208,814). This rejection is being given based on the best 
and most reasonable interpretation the Examiner can make given the uncertainty of 
created by the use of "common errors." 

As per claims 13-15, Ulrich discloses: 

13. A method comprising: 

detecting a printer error (column 7, lines 28-31 ); 

adding X points to a printer error counter (the Examiner has set X=1 , thus simply 
incrementing the counter: column 7, line 51 through column 8, line 3); 

adding Y points to the printer error counter if a common error occurred within a 
predetermined time period (the Examiner has set Y=0, eliminating the step and 
following the system of Ulrich); 

determining whether the printer error counter exceeds a threshold value (column 
7, lines 56-61); and 

rebooting the printer if the printer error counter does not exceed the threshold 
value (column 6, lines 62-64 and column 7, lines 11-13). 
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14. A method as recited in claim 13 further comprising notifying a network administrator 
of the printer errors if the printer error counter exceeds the threshold value (column 8, 
lines 3-28). 

15. A method as recited in claim 13 wherein rebooting the printer includes identifying a 
print job that was printing when the printer error was detected and attempting to reprint 
the identified print job (column 8, lines 3-28). 

Rejections under 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1-12 and 18-22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ulrich (United States Patent No. 5,208,814) in view of Urano (United 
States Patent No. 6,202,158 B1). 



As per claim 1 , Ulrich discloses: 
1. A method comprising: 

detecting a printer error (column 7, lines 28-31 ); 
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if the printer error has occurred a predetermined number of times generating an 
error message (column 7, lines 56-61); and 

if the printer error has not occurred a predetermined number of times rebooting 
the printer (column 7, lines 11-13; column 6, lines 62-64). 

Ulrich does not explicitly disclose the use of a predetermined time period. Urano 
discloses the use of a predetermined time period (column 6, lines 1-6). Security 
logging, much like error logging, generates large amounts of data and alerts. Often this 
volume of data concerning problems of any sort in a network becomes overwhelming. 
Urano discloses the use of predetermined time periods to help organize this volume of 
data (column 2, lines 1-9). Thus it would have been obvious to one of ordinary skill in 
the art at the time of invention to incorporate the time periods of Urano into the printer 
error logging and repair system of Ulrich, thus creating a more robust fault tolerant 
system. 

2. A method as recited in claim 1 further comprising if the printer error has occurred a 
predetermined number of consecutive times, generating an error message (Urano: 
Figure 1B). 

3. A method as recited in claim 1 further comprising if the printer error has occurred a 
predetermined number of times within the predetermined time period, notifying a 
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network administrator of the printer errors (Urano: column 4, lines 63-66; Ulrich: column 
7, lines 56-57). 

4. A method as recited in claim 1 wherein logging the printer error in an error log 
includes recording a date and time that the printer error occurred (Urano: Figure 7, item 
703). 

5. A method as recited in claim 1 wherein logging the printer error in an error log 
includes recording an identification of the print job being handled when the printer error 
occurred (Ulrich: column 8, lines 6-8). 

6. A method as recited in claim 1 wherein logging the printer error in an error log 
includes recording an error type associated with the printer error (Urano: Figure 7, item 
703). 

7. A method as recited in claim 1 wherein rebooting the printer further includes 
identifying a print job that was printing during the detected printer error and attempting 
to reprint the identified print job (column 8, lines 3-28). 

8. A method as recited in claim 1 further comprising logging the printer error in an error 
log (column 8, lines 3-28). 
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As per claim 9, Ulrich discloses: 

9. A method comprising: 

detecting a printer error (column 7, lines 28-31); 

logging the printer error in an error log (column 8, lines 3-28); 

if the printer error has occurred a predetermined number of times, generating an 
error message (column 7, lines 56-61); and 

if the printer error has not occurred a predetermined number of times, rebooting 
the printer (column 7, lines 11-13 and column 6, lines 62-64). 

Ulrich does not explicitly disclose the use of a predetermined number of 
consecutive times. Urano discloses the use of a predetermined number of consecutive 
times (column 6, lines61-67). Security logging, much like error logging, generates large 
amounts of data and alerts. Often this volume of data concerning problems of any sort 
in a network becomes overwhelming. Urano discloses the use of predetermined time 
periods to help organize this volume of data (column 2, lines 1-9). Thus it would have 
been obvious to one of ordinary skill in the art at the time of invention to incorporate the 
number of consecutive times of Urano into the printer error logging and repair system of 
Ulrich, thus creating a more robust fault tolerant system. 

10. A method as recited in claim 9 further comprising if the printer error has occurred a 
predetermined number of times within a predetermined time period, generating an error 
message (Urano: column 4, lines 63-66; Ulrich: column 7, lines 56-67). 
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11. A method as recited in claim 9 further comprising if the printer error has occurred a 
predetermined number of consecutive times, notifying a network administrator of the 
printer errors (Urano: column 4, lines 63-66; Ulrich: column 7, lines 56-67). 

12. A method as recited in claim 9 wherein rebooting the printer further includes 
identifying a print job that was printing during the detected printer error and attempting 
to reprint the identified print job (Ulrich: column 7, lines 1-4). 

As per claim 18, Ulrich discloses: 
18. A printer comprising: 

a control panel configured to display information to a user of the printer (column 
8, lines 3-28); 

an error log configured to store information regarding printer errors detected by 
the printer (column 7, lines 51 through column 8, line 28); 

an error analysis module configured to analyze printer errors stored in the error 
log (column 8, lines 3-28); and 

wherein the error analysis module is further configured to reboot the printer if a 
particular printer error has not occurred a predetermined number of times (column 7, 
lines 11-13 and column 6, lines 62-64). 
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Ulrich does not explicitly disclose the use of a predetermined time period. Urano 
discloses the use of a predetermined time period (column 6, lines 1-6). Security 
logging, much like error logging, generates large amounts of data and alerts. Often this 
volume of data concerning problems of any sort in a network becomes overwhelming. 
Urano discloses the use of predetermined time periods to help organize this volume of 
data (column 2, lines 1-9). Thus it would have been obvious to one of ordinary skill in 
the art at the time of invention to incorporate the time periods of Urano into the printer 
error logging and repair system of Ulrich, thus creating a more robust fault tolerant 
system. 

19. A printer as recited in claim 18 wherein the error analysis module is further 
configured to generate an error message on the control panel if a particular printer error 
has occurred twice within the predetermined time period (Ulrich discloses any number). 

20. A printer as recited in claim 18 wherein the error log stores a date and time that the 
printer error occurred (Urano: Figure 7, item 703). 

21. A printer as recited in claim 18 wherein the error log stores an error type associated 
with the printer error (Ulrich: column 7, lines 51-67). 

22. A printer as recited in claim 18 wherein the error log stores information regarding the 
print job being processed when the printer error occurred (Ulrich: column 7, lines 51- 
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57). 



Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bryce P Bonzo whose telephone number is (703) 305- 
4834. The examiner can normally be reached on Monday-Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (703) 305-9713. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). <-r-^ ^ 



Bryce PBonzo 
Examiner 
Art Unit 21 14 




